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THE MAYOR
NEEDS TO ACT
As you can see opposite, the
Club has written to the Mayor
outlining the desperate
situation The Trade finds itself
in at this time.
We simply cannot withstand 117k
PH drivers plus 25k licenced taxi
drivers all competing for work.
London has ten times as many
PH than anywhere else in the
UK, as we know this is leading to
the race to the bottom.
Our message to the Mayor is
clear... the clock is ticking!

CYCLING
RETHINK?
Tragically we have witnessed
the tragic deaths of another
two young Londoners killed
whilst cycling in the capital.
Has the time now come to
rethink the whole cycling
policy of encouraging people
to cycle?
It is all very well building bike
lanes in certain parts of the

Capital but we can simply not
build them everywhere.
One of the solutions put forward
by the cycling lobby is to ban all,
large trucks, they fail to take into
consideration the huge
transportation projects such as
Crossrail that can only be
achieved by using these huge
trucks.

CC MANDATE
A COCK UP
I am really lost for words on
this cock up by TFL with their
CC mandate, I really am.
The Hocky Kocky printer in the
cabs that was in-out, in-out sums
it up really:
It is a shame they do not show
the same enthusiasm in moving
UBER drivers illegally parked up
all over London as they have for
checking drivers CC stickersT
nothing like an easy cop is
there?

Grant Davis
LCDC Chairman

L.C.D.C
LEADERS

NOT FOLLOWERS
JOIN TODAY:

0207 394 5553
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UBER:HOWDIDTHEY

LL..CC..DD..CC  LLEEAADDEERRSS  
NNOOTT  FFOOLLLLOOWWEERRSS

* Extracts from
Employment
Tribunal Findings

“Taking an 
Uber summary”
16. The driver is not

made aware of the
destination until he has
collected the
passenger. The app
incorporates software
linked to satellite
navigation technology,
providing detailed
directions to the
destination:

How have UBER been
licenced when every
private hire journey has to
be pre-booked with a
destination and a leading
of 5 minutes, so the driver
has time to study a route
they will take. As we all
know. Drivers working
solely with the aid of a
Sat Nav leads to carnage
on the streets as proven
with the 122% increase of
accidents this year
involving PH vehicles.

“Payment”
18. At the end of every

trip, the fare is
calculated by the use of
servers, based on GPS

data from the drivers
smart phone: The
calculation takes the
amount of time and the
distance covered. In
surge ares “surging”
where supply and
demand are not in
harmony, a multiplier is
applied to fares
resulting in a charge
above the standard
level.

After reading this
analysis, I defy anybody
to come to the conclusion
that this is not a metre!

31. Para 5 contains a
lengthy disclaimer in
respect of the use of
the “Services” and and
an even longer clause
purporting to exclude
or limit UBV`s liability
for any loss or damage
suffered by the
passenger as a result of
his / her use of the
“Services”.

Transport for London`s
main priority is to protect
the travelling public at all
times. How on earth did it
issue an Operator’s
licence to a Company
that clearly states that
anybody using their
services was NOT their
responsibility?

“Driver
Recruitment or
“On-boarding”?
40. Those interested in
becoming UBER drivers
can sign up online. In
order to be admitted to
the cohort, they must
attend a specified
location, produce
certain documents and
undergo a form of
induction. The UBER
word for this process is
called “onboarding”. Ms
Bertram appeared to
suggest in evidence that
there was no
requirement for
personal attendance by
the putative driver”  
Ms Bertram was also
clear that there was no
form of assessment of
would be drivers, but
she accepted that
anyone unable to
communicate
adequately in English,
would be excluded. She
also appeared to accept
that a person exhibiting
signs of mental health
problem might have to
be referred to TFL.
We accept the general
tenor of her evidence
that UBER does not
subject applicant
drivers to close
scrutiny:

The above goes
someway in explaining
how UBER are able to
sign up 500 a week. This
on top of the dodgy
medicals exposed in last
month’s Badge, should
set alarm bells ringing
throughout TFL. 

“The regulatory &
licensing regime”
58. The regulatory
framework applicable to
the Capital derives from
the PH ACT 1998 –
PHV`s can only be
operated under licence
from TFL. A licence
holder is permitted by
s2(1) to “make
provisions for the
invitation or acceptance
of private hire

bookings” Separate
provisions require the
licence holder to
maintain detailed
records of all bookings
made, all vehicles
operated and all drivers,
“available” to drive
them.
If asked by a passenger
who makes a booking,
an Operator must agree
a fare, or provide an
estimate.

59. Another important
duty of the PHV
Operator is to maintain
full records of customer
complaints for at least
six months: where a
driver is “dismissed” for
unsatisfactory conduct
in connection with the
driving of a PHV,



Issue 244 - November 2016 5

EVER GET LICENSED?
particulars of the
circumstances must be
delivered to TFL within
14 days.

Once again, in recent
editions of the Badge, we
have printed evidence
that this has clearly not be
adhered to. The reason
being that planning
permission for at least two
of their offices clearly
stipulated that they were
only to be used between
the hours of 9am – 5pm
and 9am -7pm. How was
the 24 Hr booking service
maintained?
Drivers have the
responsibility to record
complaints made against
them for a 6 month
period, I presume after
the recorded period the
driver has a clean slate,
where a Hackney
Carriage driver has a
warning placed on his file
for life:
UBER will report within 14
days of excluding a driver
for unsatisfactory conduct.
What do they class as
“unsatisfactory” conduct?
A driver could go and
work for another Operator
after committing a sex
related crime and
continue to drive
unsuspecting passengers
for a further 14 days,

exposing them to extreme
danger. 

Analysis and
conclusions
87. In the first place, we
have been struck by the
remarkable lengths to
which UBER has gone in
order to compel
agreement with its
(perhaps we should say
its lawyers)
Description of itself and
with its analysis of the
legal relationships
between the two

companies, the drivers
and the passengers. Any
Organisation 
A. Running an enterprise
at the heart of which is the
function of carrying
people in their in motor
cars where they are to
where they want to be
B. Operating in part
through a company
discharging the regulated
responsibilities of a PHV
Operator, but -
C. Requiring drivers and
passengers to agree, as a
matter of contract, that it
does not provide
transportation services

(through UBV or ULL) and
D. Resorting in its
documentation to fictions,
twisted language and
even brand new
terminology,merits we
think, a degree of
scepticism. 
Reflecting on the
respondents general
case, and on the grimly
loyal evidence of Ms
Bertram in particular, we
cannot help being
reminded of Queen
Gertrudes most
celebrated line:
“The Lady doth protest
too much, methinks”

89.in our opinion, unreal
to deny that UBER is in
business as a supplier of
transportation services.
Simple common sense
argues to the contrary.
The observations under
our first point above are
repeated:
Moreover, the
Respondents case here
is.. we think, incompatible
with the agreed fact that
Uber markets a “products
range”  One might ask:
“whose product range is it
if not Ubers?
The “products” speak for
themselves; they are a
variety of driving services.
Mr Aslam does not offer a
range?, nor does Mr
Farrar, or any other solo
driver. The marketing self-
evidently is not done for
the benefit of is not done
for the benefit of any
individual driver. Equally
self-evidently, it is done to
promote Uber’s name and
sell its transportation
services.

“Uber does not simply sell
software;it sells rides. Uber
is no more a “technology
company” than Yellow Cabs
is a “technology company”
Because it uses CB
radios to dispatch taxi
cabs.
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Compliance and enforcement
The LCDC voiced their
concerns regarding the use
of the mobile Apps Once
again.
It is a Fact that all drivers
have to interact with the
phone /device, and this
breaks rules 149 & 150 of
the Highway Code!
Only last month a lorry driver

was sentenced to 10 years
for killing 3 family members
whilst using his phone he
admitted to the Police he had
been distracted by his phone.
The LCDC had a Health &
Safety meeting with TFL on
the 12th September, the
LCDC are still awaiting
further updates as to what

TFLs own Health & Safety
Officer Simon Bradbury and
his team are giving
consideration to what, if any
actions are required to
highlight the dangers of
distraction whilst driving. The
LCDC have asked for when
the next safety meeting is, we
are still awaiting a date.

In a recent employment
tribunal Uber admitted that
their drivers are not given the
passengers destination prior
to picking them up. How is it
then possible for TFL to
guarantee the safety of  a
passenger being driven by
someone who constantly has
to rely on his sat nav. 

Finally the Sexual Related
Figures that the LCDC
disclosed early this year
apparently only cover
reported incidents from SIX
BOROUGHS not 32 as we
were led to believe.
See below latest action
figures from TFL

Danny Sullivan



www.lcdc.cab

8 Issue 244 - November 2016 

Licensed with no cars:
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where the £££ goes...
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As the days have passed since
our landmark Employment
Tribunal victory over Uber I’ve
had more time to reflect and I
find my emotions are turning
from utter joy to a sense of
betrayal and frustration. 
Remember, we did not turn to
the Judiciary to seek the award
of rights. We went there to prove
in law what we and Uber Knew
all along, that we were entitled to
worker rights but have been
denied. So why was it then that
two lowly minicab drivers had to
bring this case? Where was the
HMRC? Surely it’s their job to
ensure employers are obeying
employment laws when it comes
to basics such as the collection
of National Insurance
contributions?

Tough questions must now be
also asked of TfL’s role in
facilitating the exploitation of TfL
licensed private hire drivers at
vast scale. I felt a sickening
sense of betrayal when I read Jo
Betram’s witness statement and
heard her repeat many times in
court that TfL had ‘fully vetted
and verified Uber’s business
model’. The message to the
Judge was clear – TfL saw
nothing wrong with Uber
sheltering off shore from tax and
employment law obligations
while coming on shore long
enough to rack up huge profits
from exploitation of our
consumer and labour markets. If
TfL was ok with this model so
should the Employment Tribunal
be, right? Wrong!

The Mayor’s response to the
ruling has been disappointingly
tepid. He issued a solitary tweet
saying he was ‘pleased the law
has been clarified’. But the law
was already clear and the
emphatic judgement only serves
to underline that. The only
people who were unclear or

obfuscating about the law are the
very powers that are there to
regulate and protect us all from
abuses such as those we have
seen from Uber.

It is for this reason and with
regret, we feel we have no option
but to support UPHD member
drivers who will be taking to the
streets on November 22 to
demand that the Mayor
immediately act to:

· Commit to establishing a cap
on PH licensing. It is patently

obvious to all that flooding the
circuits has led to an economic
collapse for both taxi and private
hire drivers. This in turn leads to
unsafe working hours as drivers
struggle to work long for less.

· Attach the London Living wage
& worker rights for drivers as well
as appropriate payment of taxes
as a condition of PH Operator
licensing going forward.

· Ensure that organisations such
as UPHD and others are given
full and equal access to TfL

regulatory forums. 
At the moment 114,000 drivers
have no dedicated
representation.

We cannot allow our leaders to
continue to abdicate all social
responsibilities to the courts. It’s
time to demand a long overdue
clean up of an exploitative
private hire market that is as
damaging to the welfare of taxi
drivers as it is to us private hire
drivers.

James Farrar

Why we took on Uber

James Farrar and Yaseen
Aslam brought the case 

EXCLUSIVE
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Uber drivers are working up to
21 hours a day to make ends
meet as the Company increases
its cut of fares and fights a
ruling giving them employment
rights.
Drivers in London and
Manchester interviewed last
week told of regular working
hours that Uber itself describes
as “unsafe”. The Sunday Times
has seen official Uber
documentation proving one of
the men worked a 91 –Hour
week:

The disclosures come as new
figures show a dramatic rise in
casualties involving taxis and
private hire vehicles in London.
In Interviews with 12 Uber drivers
waiting at Heathrow between 9pm
and 10pm last Wednesday, the
Sunday Times found three who
admitted working 16 hours or
more a day. Tom Bagza, from High
Wycombe said: “On average
every day ( I work) 14 hours and
16 is top whack. I had a colleague
last week who said he had worked
19hrs. i know people who even
slept in cars, and they go crazy.”

Bagazasaid he never worked
more then 156 hours However he
added: “I can start at 6 o’clock in
the morning and finish the
following day at maybe 2-3” a 20-
21-hour day. 
A second driver who declined to
be named, said he had been
driving since 5am. More then 16
hours before though his 1st 4
hours was as a newspaper
delivery driver not for uber. If
allocated a long job from the
airport he would clock up 19hrs’
driving that day he said 
Corrado mitzoni, another driver
waiting at Heathrow said he had
started driving at 9:40 am 12
hours before. If the job he was
allocated proved a long one his
day would extend to around 14hrs.
“This is one of the longest days
I’ve done he said.

A fourth uber driver Kristian
Vassilesko, said the longest day
he had worked was 16hrs.
“I begin to feel tired.” He said. “we
have no limits” if the tariff could be
a bit higher, it would be better.”
Three other drivers could not be
interviewed because they were
asleep in their cars. One had
installed curtain in the vehicle.

Uber drivers Manchester on
Friday night told a similar story.
One Khaled, said: we need to
speak the truth. I work 70-80
hours a week and weekends at
14-16 hours a day. It is very, very
stressful, but I don’t have choice.
“ I feel like I am a slaveTT. we
work like slaves for this Company”
the legal limit for a bus / lorry
driver is 56 hours a week, figures
published by TFL last week show
there had been a 26% rise in
casualties amongst taxi and PH
vehicles in the past year. The
number of passengers killed or
seriously injured rose from 13 –
20, a 54% rise: In New York,
UBER recently banned drivers
working more than 12 hours a day.
Its General Manager in the City,
Josh Mohrer, said
“ It is unsafe to use the UBER app
for more than 12 hours at a time”.
Some London mini cab
Companies, have also imposed a

12 hour limit. 

However, UBER UK said it has no
plans to follow suit. In London, for
new drivers, it has increased the
cut it takes from fares from 20% to
25% forcing them to drive for
longer hours to earn the same
money.
The Company suffered a blow last
week when an Employment
tribunal ruled that UBER drivers
were not self-employed, and were
entitled to holiday pay, pensions
and other workers’ rights. It is
appealing.

Official UBER documents, from
the case, seen by the Sunday
Times show one of the successful
claimants, James Farrar worked
91 hours in one week in June
2015 

Farrar, said last night “I felt like a
zombie, it was pretty awful. But
the only variable the driver has (to
increase earnings) is to driver
more. An induction manual,
produced by UBER speaks of
“typical earningsT.based on a 55
/65 hour week”

Steve Garelick, of the professional
driver’s branch of the GMB union
said
“Through the app, UBER knows
precisely how long everyone has
been available. It and other
Operators could stop this
overnight if they wanted to.
They’ve made the effort to limit
hours in New York, so what’s
wrong with London” 

Tom Elvidge, Gen Manager UBER
London said that three quasrters
of UBER drivers in the Capital
were booked into the app for less
than 40 hours a week “We
regularly advise drivers to take
rest breaks” he said. “We take this
issue very seriously and are
always looking into ways to
improve the overhaul safety of the
app”.

UBER SQUEEZE PUSHES
DRIVERS TO 16 HOUR DAYS

Courtesy of Andrew Gilligan 
at The Sunday Times

An Uber driver
sleeping in his vehicle

Uber app urges drivers to 
work more and more
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On October 28th, the GMB
Pro Drivers Union won a
“monumental”
employment legal battle
against UBER on basic
working rights  
The tribunal was based on
two drivers as test cases.
The union’s lawyers
(Leigh Day) contested the
following:
•  Driver’s contracts based
with UBER NV in the
Netherlands, they work in
the UK and are entitled to
benefit from UK employment
laws.
•  Drivers working for UBER
should be classed as
employees and not self-
employed.
•  Drivers entitled to basic
employment rights, such as
the minimum wage, holiday
and sick pay.  
•  Drivers entitled to claim
missed holiday and back
payments for any work that
fell below the minimum
wage.  
•  Serious health and safety
issues as drivers do not
have rest breaks or a cap on
the numbers worked per
week.
The Tribunal conclusively
agreed with the union and
drivers accounts, giving a
damning assessment of
UBER’s defence, in
particular UBER Regional
General Manager Jo
Bertram’s testimonies.  
The Judgement disagreed
with UBER’s notion that its
drivers were independent
self-employed contractors
using the technology to
make a living.  It lambasted
its remark that drivers are a
mosaic of 30k small
businesses linked to a
common “platform” as a
faintly ridiculous statement.  
They concluded that drivers
be classed as employees
rather than freelancers due
to the high level of control
UBER have over them.  For
example, UBER have a
recruitment and interview
process and provide a list of
vehicles to choose.  Drivers
are under tremendous
pressure to work long hours
and accept jobs.  After each
journey, there are ratings for
passengers to score drivers
to assess performance that

maybe used to remove them
off the platform. 
Bertram spoke of UBER
assisting drivers to “grow”
their businesses, but
evidence found that drivers
are unable to do this is
without spending more
hours at the wheel.  The
flexibility for drivers she
spoke off simply does not
exist with excessive hours
needed to earn after running
costs and dead time
between jobs.  She
repeatedly contradicted
herself as the tribunal
bought up media interviews
where she referred to the
drivers as “ours” or “UBER
drivers”.
UBER denied they are a
transportation company but
a tech company, although
licensed by TFL as PH
Operator.  The tribunal did
not agree with their
assertion and used an
excellent phrase to express
it:

“UBER does not sell
software it sells rides: UBER
is no more a technology
company than a yellow cab
is a technology company,
because it uses CB Radio’s

to dispatch Taxi Cabs.” 
This landmark ruling
exposed UBER’s despicable
business model in its
entirety and TFL should be
shamefully embarrassed of
their heavy involvement by
licensing them.   The LCDC
hope the Mayor will now
take the opportunity to issue
an enquiry and investigation
into LTPH for their multiple
failures regulating the taxi
and PH industries.

In addition, the tribunal
reported UBER driver
contracts are registered in
the Netherlands.  It seems
Job allocations and
revenues go through there
too. They are domiciled
there for the avoidance of
paying UK tax.  Prior to
licensing, did TFL receive
permission from HMRC that
UBER can be void of paying
tax?  Why did TFL license
them as a PH Operator
when their jobs are not
allocated from offices in
London or the UK?  These
questions need to be
answered.  TFL are currently
refusing to answer our
concerns regarding UBER,
even via FOI’s.  A siege

mentality appears to have
developed at TFL HQ due to
the LCDC investigations and
constant probing.  Are they
protecting themselves from
serious negligence?  Are
they protecting their
extremely remunerated
jobs?  
UBER’s recent success of
attracting customers by
predatory pricing and
availability has relied entirely
in my view by brutal
exploitation of its workforce
and TFL light touch
regulation.  
Evidence from the hearings
found one of the drivers was
earning no more than £5 an
hour after outgoings, earning
less than the minimum wage
in total contrast to the radio
adverts that portrays drivers
earning extra money to fulfil
fairy-tale personal
goalsTsuch as getting a
mortgage or opening a
restaurant.  
Britain’s employments rights
have been eroded for
generations.  I hope that this
ruling will begin to change
that.  I believe in fair pay and
decent working conditions
and rights for everyone;
however, I cannot find

sympathy for UBER drivers
in this instance.  No one
held a gun to their head and
forced them to join UBER.
They signed up too them, to
come and play taxi, and ply
for hire via e-hail without
doing the KOL.  They
believed and bought into the
sales pitch from UBER
recruiting seminars,
believing they were going to
crush the London Taxi trade,
earn a fortune and take our
living away.  They had zero
regard to the affects it would
have on us.  During the early
days before their driver
numbers exploded, I met
some who were boastful,
gloating to me at traffic
lights, whilst they were POB
and I was empty.  My only
sympathy lies with London
Taxi drivers and their
families who have suffered
the most by this unethical,
capitalist corporate monster
backed up by TFL, that
seems to many has had its
own way by intimidating and
buying influence to
monopolise the market.

The judgement has
massively exposed the “gig
economy” or the “sharing
economy” as modern day
slavery.  On hearing this,
maybe some of its
passengers who probably
buy fair trade cappuccinos,
sign on-line petitions to stop
exploitation and corruption in
less developed countries,
may have felt a pain of guilt
for their contribution to this.
Probably not, so long as it is
cheap and accessible they
will continue to use them.
The “gig” is simply about
unscrupulous employers
taking advantage of a sector,
exploiting workers and
escaping the responsibility
to pay employment costs
and tax.  I do hope that the
final curtain will come down
on the UBER gig and others
very soon.

www.lcdc.cab

Curtain falling on UBER?
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WINTER WONDERLAND
Following meetings with TfL,
Westminster Council, Royal Parks
and Winter Wonderland event
organisers - PWR, the London Cab
Ranks Committee
(UNITE/LCDC/LTDA) is pleased to
announce that taxi arrangements at
this year's Winter Wonderland
event have been confirmed.

As last year, the taxi rank will be in the
first two coach bays at the Brook Gate
exit from Hyde Park. To accommodate
the taxi rank, the first two adjacent
coach bays will be suspended from
2pm on Saturday 19 November 2016
until Monday 2 January 2017
(excluding Christmas day). The

remaining three coach bays will be for
coaches to use for set down and pick
up.

Following agreement with
Westminster Council and TfL
Coaches, PWR have agreed to
finance the taxi rank operation. PWR
will also have event stewards on hand
to help with the smooth running of the
rank. The LTDA has again said that it
will marshal the rank at peak times.

Obviously this taxi rank operates at
one of the busiest times of the year.
To help ensure that the rank works for
all concerned and particularly for
reasons of safety. TfL, Royal Parks,
PWR & Westminster Council are

asking drivers that under no
circumstances should over ranking
take place. The rank is in the first two
coach bays 

Follow @LDNCabRanks for all
the news from the London Cab
Ranks Committee

Alan’s Angle

Dear Mr Khan,

Following an earlier
letter to you upon
your accession
recounting to my
concerns in relation
to TFL’s method of
operation I am now
writing again.

There is a large
consensus from both
Private Hire and Taxi that
failures have occurred
and that consultations
and interactions have
been ignored or perhaps
altered to suit TFL’s
purposes rather than that
of those individuals and
organisation who pay
licence fees and I believe
TFL have a duty of care
to and that of Londoners
too.

Whilst some matters are
for the greater good there
is a huge concern that
multiple subjects are
decided regardless of the
problems that then
ensue.

An approach to act now
and amend later is far
from perfect.

I would add that concerns
I have voiced directly
over medical testing and
false reports as well as
test centre concerns went
unheeded for a long
period.

It is concerning that in
2012 I brought up
anxieties in relation to
Ubers operation and
licensing and was
advised in a meeting that
they fulfilled their
obligations by John
Mason.

Clearly there were issues
that have allowed them to
operate where others
have lost their license for
lesser infractions.

Turning to current events
because of the rush to
put through new Private
hire regulations further
complications have
occurred.

On the basis of these
greater concerns I am
now requesting a formal
enquiry in to the
processes and decisions

made by TFL on
London’s behalf.

I await your timely
response.

Steve Garelick, 
Branch Secretary
Professional Drivers G56
www.gmbdrivers.org 

GMB CALL FOR MAYOR ACTION
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Application Form
Please complete this form in BLOCK CAPITALS

The subscription rate is £170 per annum. If you are unable to pay in a
single payment please make one cheque payable to “The London Cab
Drivers’ Club Ltd,” with today’s date, for £56.67, and two post-dated
cheques one month apart for £56.67.

Send the completed form to: THE MEMBERSHIP SECRETARY,
The London Cab Drivers’ Club Ltd, UNIT A 303.2
Tower Bridge Business Complex, Tower Point, 
100 Clements Road, Southwark, London SE16 4DG

Mr/Mrs/Miss/Ms:.................... Surname: ......................................

First Names:......................................................................................

Address: ...........................................................................................
............................................... Post Code: ......................................
Badge No: ............................. Email: ...............................................
Telephone No: (with full STC code):................................................

I agree to abide by the rules of the Club. I also agree that the above
information will be kept by the LCDC in a computer system under the
terms of the Data Protection Act.

I understand that I will not be eligible for legal representation for 
matters arising prior to the date of this application. Thereby declare that
I have no outstanding PCO or police matters pending.

Signed:  ......................................  Date: ......................................

Please complete this form and send it with your application form

(LCDC) Ltd UNIT 303.2
TOWER BRIDGE BUSINESS COMPLEX, TOWER POINT,

100 CLEMENT’S ROAD, SOUTHWARK
LONDON, SE16 4DG

0207 394 5553

Standing Order Form

Your Bank: .........................................................................................
Your Bank Address:............................................................................
Post Code:..........................................................................................

Please pay the sum of £15 NOW and monthly thereafter 
until further notice.

Please pay the sum of £42.50 NOW and then quarterly thereafter 
until further notice.

Quoting Reference No (         )

To the account of THE LONDON CAB DRIVERS’ CLUB LTD, 
Barclays Bank Bloomsbury & Tottenham Court Road branch, 

PO BOX 1134, London W128GG
Sort Code 20-10-53. Account No- 40450421.

Your Name: .....................................................................................
Account No:  .....................................................................................
Sort Code: .......................................................................................
Signature: ........................................................................................
Date: ..................................................................................................

AS AN L.C.D.C
MEMBER YOU 
WILL RECEIVE:
�� 24 HOUR DUTY SOLICITOR  

EXCLUSIVE TO THE CAB TRADE
Your 24 Hr duty solicitor hotline 

membership card.
Peace of mind 24 hrs of the day.

�� FULL LEGAL COVER
Our fantastic team of City Of London 
based solicitors and barristers, 
experts in Hackney Carriage and 
road traffic law.

�� COMPLAINTS AND APPEALS
As a member of the LCDC, we will 
deal with any complaint that has been
made against you by members of the 
public.
Also we will attend the LTPH with you
on any personal appeals that would 
affect your licence.

�� HEATHROW AIRPORT   
REPRESENTATION

With our reps at the airport working 
hard on the trade’s behalf for a fairer, 
and more safer future at Heathrow.

�� RANKS AND HIGHWAYS
The LCDC attend the Joint Ranks 
committee, working hard for more 
ranks and more access for the taxi 
trade in London.

�� CAB TRADE ADVICE
All members can call the office for 
any information or up to the date 
news on any trade related subject.

�� TRADE’S FUTURE
The Club worked tirelessly in bringing

in the green & yellow identifiers to  
the taxi trade.

And are always working hard to  
protect our future.

��CAB TRADE REPRESENTATION
We are working hard to work with 
members of the GLA and also 
politicians to fight our corner against

TFL and was a major influence in the recent
“ future proof” document.

�� VEHICLE MANUFACTURERS
The Club works alongside LTC and
Mercedes to deliver a vehicle that
meets our standard as a London taxi
driver. Recently we have held
meetings to work against the ULEZ
strategy and the introduction of taxi
age limits.

��CLUB PROTECTA
To help drivers who have acquired
twelve points keep their licence.

JUST 
£3 per
month

Join over the
phone - just call
and we’ll take
your payment

details* £12 per month is tax deductible



Issue 244 - November 2016 17

We at the LCDC don’t often bang our own drum when it
comes to helping our members with their legal troubles. A
lot of the cases which come our way with members are quite
sensitive and we respect their wishes to keep things in house
and out of the paper which I can fully appreciate.

However, not only do Payton’s Solicitors offer our members
a 24 Hour Duty Solicitor 365 days a year, but since getting
involved with the Club, our solicitor Keima Payton has the
distinction of having a 100% success rate in all her cases which
she has handled on behalf of the Club’s members.

Keima Payton has a fearsome reputation in court and should
ever the need arise you will find no one better able to fight
your corner and save your Badge than Keima.

- Grant Davis, LCDC Chairman

Tel: 0207 405 1999
FAX: 0207 405 1991

PAYTON’S SOLICITORS
9 – 13 CURSITOR STREET

LONDON, EC4A 1LL
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CREDIT CARDS AND DOUGHNUTS
Any one of us could quickly
name a couple of dozen flaws in
TFLs mandate to have card
facilities in all taxis. 
At the end of the day we all know that

TFL were too interested in rushing
things through and too little interested in
how the system might work in practise.
We’ve done this subject to death over

the last year or so but in practise there
are two things stand out for me and
they both apply to customer-driver
relations.
First is the situation where TFL can

force us to have the card facility in the
passenger compartment and the
signage that goes with it via the
Conditions of Fitness (CoF). However, it
is less clear as to whether the driver can
be compelled to accept a payment by
card. The law of the land is that cash is
the only form of legal tender. TFL argue
that changes to the London Cab Order
trumps the law but this is debatable.
But a card payment is a financial

instrument. Payment by any means
other than cash has to be agreed
before the contract is carried out – in
this case, before the journey begins. In
which case, it would appear that a

driver can refuse payment by card
unless it is agreed at the start of the
fare.

Either way this opens the possibility
for disputes between drivers and
customers. So far as the customer is
concerned the driver will accept their
card as payment. As a result there are
more and more instances where the
customer doesn’t inform the driver until
journey’s end that they intend to pay by
card.
This brings me to my second main

point. TFL have taken no account of the
fact that a customer that is alcohol –
fuelled, often has the brains of a jam
doughnut. They can manage to wave

their card at a machine in a bar or shop
but things ain’t that simple with a cab
fare.
The machine I use requires the

customer to select one of a range of
gratuity options from £0 upwards and
this requires pressing a button. If they
manage this successfully, they then
have to tap the screen to confirm their
choice. Only then does their card
actually come into play.
This is far too complicated for the

average doughnut to cope with so the
card often goes into the machine too
early.
This doughnut effect caused so many

problems for me last weekend that I
thought the “contactless” wasn’t
working on the machine. Then I trapped
two jobs on the trot. The first was a nice
job taking two gays from Shoreditch
church to West Kensington Stn. When
we arrived the drunker of the two began
just waving his card at the machine
without even telling me he was paying
by card.
He tried twice and his pal tried once

and each time it was rejected. Now
here’s the thing. This bloke felt that as
his card had worked all night before
getting in my cab, my machine must be

faulty and that entitled him to walk off
without paying a £30 fare, which he
duly did.
Luckily enough, the other one paid

using his card and it all ended well. If
the drunker one had been on his own
though, it would have ended with the
police being called and all they would
have done was to get his name and
address as it would have been civil and
not bilking as he had the intention to
pay, even though he didn’t actually pay.
The very next job was a drunken

Spaniard. I ended up having to get into
the back of the cab and do it all for him,
using contactless by the way. Now as
things were, this drunk was a very nice
and funny man so it all ended well. How
long though before a driver gets
assaulted doing this of accused of
inappropriate behaviour towards a
female passenger? It may even
become a toe-rag’s ploy to get the
driver out of his cabin so he can be
robbed.
It’s all very well Helen Chapman telling

a member at the AGM that they haven’t
had any problems in this regard but if
it’s all the same to you Helen, we’d
rather not wait until it happens before
you sort things out.

Walker on the March....
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1)  How long have Über been
pushing TFL and Heathrow for
a new 'waiting area'?
Uber have not been pushing TFL.

2) How can this 'waiting area'
be legal and not comparable
with the Taxi Feeder Park?
It is not illegal for PHVs to
operate from a car park as they
are not plying for hire whilst
there.

3) Given Leon Daniels' 'advice'
to Über regarding Pre Booked
trips, how can TPH allow
unbooked cars to virtually ply
for hire, on-demand from a
Feeder Park?
The context of that advice was in
relation to their website. The fact
is the customer will have a pre-
booked car when are picked up.

4) Given that Über will be
operating 'on-demand' from
this Car Park, how will PH
Drivers plan a route in
advance?
The AVA is for all PHV drivers.
PH drivers will be required to
ensure they have a booking
before proceeding to a customer.
They will know what the
destination is when receiving the
booking and they will be required
to plan the route before they
approach the customer.

5) Given that the framework for
Airport Security ensures that
HAL agrees a local Airport
Security Plan (ASP) with their
key stakeholders-why doesn't
TFL TPH have a role to play as
a key stakeholder along with
HAL and the MPS?

Airport Security: 
1) The legal framework for airport
security planning, which came
into force in January 2010, is set
out in the Aviation Security Act
1982 (as amended by the
Policing and Crime Act 2009).
The whole framework is based
on the principles of collaboration
and transparency between all

organisations with a stake in
creating a secure airport.

2) The framework applies not
only at Heathrow, but at other
airports in the UK which are
subject to the National Aviation
Security Programme (NASP).
You need to know about the
frame work if you are involved in
airport security issues with for
example HAL Heathrow Police
and TfL. You may be asked to be
a regular member of one of the
groups involved in the
framework’s processes or to
contribute occasionally, or you
may be affected by security
measures agreed through this
process.

3) The framework ensures that
HAL agrees a local Airport
Security Plan (ASP) with their
key stakeholders. Where it is
agreed that a dedicated policing
presence is required at an
airport, the airport operator pays
for that presence. Where there is
unanimous agreement that a
person or organisation
undertakes a security measure,
that person or organisation is
under a legal duty to comply.

4) The stages of airport security
planning are split between
different groups to ensure the
effective delivery of the security
measures, with a senior-level
group holding overall
responsibility for delivery.

5) A Risk Advisory Group (RAG)
brings together security
practitioners at the airport,
including representatives of HAL
and the MPS Heathrow. The
RAG’s function is to produce a
Risk Report and makes
recommendations about the
security measures that need to
be taken.

6) The Security Executive Group
(SEG) consists of personnel who
have the authority to take
decisions about the security
measures that should be put in
place. It includes senior

representatives from HAL, the
MPS Heathrow and airlines
operating at the airport.

7) Using the Risk Report as a
starting point, the SEG
unanimously agrees an Airport
Security Plan (ASP), detailing
what security measures will be
put in place and which
organisation is responsible for
the delivery of each measure. If
the ASP identifies a need for a
dedicated policing presence at
the airport, HAL and the MPS
agree a Police Services
Agreement (PSA), setting out the
level of policing required and how
much the operator will pay. The
PSA should be regularly
reviewed and amended if
necessary.

Responsibility:
6) Who is ultimately
responsible for taxi and private
hire regulation in relation to
touting and operations at
Heathrow Airport?
The response from Boris
Johnson/TfL, said that the
ultimate responsibility lies with
HAL, but involves close working
with Transport for London and
other agencies.

However serious problems
remain at Heathrow Airport with
touting and congestion and
pollution. The current approach
by HAL, Transport for London
and the other agencies is proving
to be inadequate.

Airport matters... by Mark White

RESPONSE TO HEATHROW
TRADE QUESTIONS



Issue 244 - November 2016 21

www.lcdc.cab

What more will Transport for
London do to ensure that
regulations relating to private hire
operators are enforced at
Heathrow Airport and that the
police take appropriate action

against illegal touting and
operations?

As mentioned TFL have
increased presence at the airport. 
We plan to carry out a number of
joint operations on a regular
basis and are working with police
to support this. 
We are close to obtaining the
additional bylaw powers at
Heathrow to enhance capability.
We are also working with
Hillingdon council to support
prosecutions against
contraventions.

The Mayor/TFL, previously gave
this bland response: 

(18-Nov-2015)

TfL continues to work closely with
the Metropolitan Police,
Heathrow Airport Limited and the
London Borough of Hillingdon to
address the taxi and private hire
issues both at the airport, and in
the surrounding areas.

TfL is in the process of
enhancing its intelligence and
data sharing processes with the
local authority so that TfL, as the
licensing authority, can take
appropriate action against drivers
that continue to park illegally or
commit anti-social behaviour.
Action could include the
suspension and revocation of
licenses.

7) How many PH licences have
been suspended or revoked in
incidents related to issues at
Heathrow?
We do not hold this data as the
location where the offence has
taken place is not captured on
our systems. However, I can tell
you that 344 Fixed Penalty

Notices and 175 warnings have
been issued as a result of joint
working with Hillingdon Council’s
environmental officers at
Heathrow since September 2015.

8) Who has ultimate
responsibility for making sure
PH operate within the spirit
and letter of the law at
Heathrow Airport?
This is the responsibility of the
drivers and operators. They are
licensed under the respective
legislation and regulations and
are expected and responsible for
adhering to these.
TPH Compliance and other
enforcement agencies will deal
with any non-compliance of these
legislations, regulations and
policies.

9) How will enforcement and
compliance with the legislation
be carried out (in detail) and
funded, given that enforcement
has been woefully inadequate
and funding, in real terms,
reduced year-on-year?
Using a variety of operational
response methods through our
tasking process. We do not
provide the detail as these can
fluctuate and change depending
on intelligence received. We
have limited resources but have
identified Heathrow as a priority
location. We have a fixed number
of resources budgeted against
TPHC and we will dedicate
additional resources to Heathrow
at the right times and the right
places. From time to time, we will
also carry out large scale
operations with multi-agencies.
We will utilise the powers we
currently have and will work to
obtain the additional Heathrow
Bylaw powers which gives more
flexibility. We will aim to educate
drivers and operators who we
find frequently use this area to
ensure they work within legal
requirements.

10) Given that enforcement on
Terminal forecourts have been
virtually non-existent and has
only risen by a negligible
amount in the past year, what
will the targets be in the future,
as 600 tickets/month (a six-fold
increase) is not much more
than the minimum, and 6
hours/week from TFL TPH is
not much better?
This has already been answered.
We will be increasing resources
at Heathrow to at least 2 times
per week. This will fluctuate
depending on intelligence
received and resources. Where
possible, we aim to utilise wider

TfL enforcement officers to
support activity and provide wider
coverage.

11) Who will provide what
funding for more enforcement
and compliance?
Funding for TPH activity is
determined by finance and is
linked in to the existing TPH
finance model and funding
arrangements.

12) What enforcement will be
carried out locally, in the
immediate vicinity of
Heathrow, and how will they
fund it?
TFL are working with Hillingdon
council to deploy enforcement
officers in the surrounding areas.
This will be self funded by
Hillingdon council.
We are working with borough
Police to support joint operations
at Heathrow. I have been in
discussion with our Cab
Enforcement Unit to support
specific work at Heathrow. This is
already funded under the existing
arrangements.
TPHC will also work in those
areas where we receive
intelligence to support activity.
However, these will be balanced
with resources within the airport.
This is already funded through
the existing arrangements.

13) Who will have ultimate
responsibility for the
enforcement levels needed
outside the Airport? How much
funding will be needed?
We will assess all of our priority
activities based on intelligence,
impact on public safety and level
of importance. Therefore, we will
work with the respective
boroughs, authorities and
agencies to determine what
resources we have available and
of these how many resources we
need and what methods of
enforcement and engagement
are necessary to manage these
issues.

OTHER KEY INFORMATION:
You said you wanted more
enforcement at Heathrow. In the
month (15 April to 16th May) we
have carried out 10 visits at
Heathrow at different times
including night.
480 PHVs checked. A total of 28
offences were identified + 110
cases of badge not on display.
(29% irregularity)

59 Taxis checked. 17 offences
identified + 4 cases of badge not
on display. (35% irregularity)
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LCDC MEMBERS ENJOY NIGHTS AT THEATRE
Dear LCDC,
May I start by
saying a huge thank
you for my tickets to
go and see Kinky
Boots with my wife
on Tuesday 8th: It
was a great show
and we really
enjoyed it.
Thank you so much
for the tickets,
appreciated.
Maurice Vostok

Dear Grant,
It was great to get
tickets for the Kinky
Boots show from
you, fantastic!
I had wanted to go
for ages and the
free tickets we
received made it an
even better night!
I met several
members of the
Club there and
afterwards we all

went to the pub to
have a chat,
fantastic.
Jimmy Farrows
Dear Club,

Felt compelled to
write in and thank
you for the great
free tickets to Dead
Funny show at the
Vaudeville Theatre,
fantastic.
Alan Small

Dear LCDC,
My wife would like
me to say a BIG
thank you for the
tickets we received
for Dead Funny, it
certainly gave us a
very entertaining
evening to say the
least. I spoke to a
couple of
passengers in the
taxi the day after
and told them if they
like saucy comedy,
this was the show.

Again, many thanks.
Robert Fitzgerald

Dear Grant,
Thank you for the
tickets, we really
had a lovely night. I
have been a happy
member of the Club
for around 10 years
and getting these
great tickets from
you is just another
reason I think you’re
the best.
Jamie Dowd

Adam D. Elliott
Vincent House, 

99a Station Road, London, E4 7BU

SPECIALIST 
ACCOUNTANT TO THE 
LICENSED TAXI TRADE

Tel: 020 8281 0500
email: adam@taxitax.co.uk / SKYPE: taxitax

MONDAY & TUESDAY NIGHT
CABBIE SPECIAL

£7.95 FISH AND CHIPS 
and a cup of tea. Dine in only

King’s Square, off Central Street EC1

*WITH THANKS
TO KIRSTY

DOUBLEDAY AT
DEWYNTERS
AGENCY FOR

PROVIDING OUR
MEMBERS WITH
FREE TICKETS
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Manny Pacquiao
claimed back the World
Boxing Organisation
welterweight crown for
a third time against
Jessie Vargas but it was
the presence of Floyd
Mayweather Jr here at
ringside which drew
most attention as talks
for a second meeting
between the two stand-
out fighters of this era
look set for 2017.
Mayweather and 16,131
spectators at Thomas &
Mack Center witnessed
near vintage Pacquiao at
times, even though the
37-year-old failed to put a
full stop on the night with
a knockout, an outcome
the southpaw has not
etched onto his record
since 2009.
Pacquiao v Vargas: key

fight stats Play! 00:29 
Yet Mayweather’s

appearance at ringside
stirred debate of a
rematch between the two
prize fighters who went

head to head in May last
year in the richest fight in
history, which
disappointed the masses,

but earned the American
$240 million (£192 million)
and his opponent $120
million (£96 million).

Mayweather’s points
victory in that first
encounter set records on
every level, grossing
around $700 million (£559
million).
Mayweather-Pacquiao
remains “the biggest fight
in the world” said Freddie
Roach, the Filipino’s
trainer, yesterday, and he
is right, though
Pacquiao’s veteran
promoter Bob Arum was
coy on whether talks
have begun behind the
scenes.
“As far as we’re
concerned, Floyd is still
retired and I respect that,”
said Arum, having gone
through five years of on-
off negotiations to make
the first contest. “Floyd
had a number of things to
say. He called and said
he wanted to come to the
fight.”

Joshua eyes early Xmas present
Eric Molina in
Manchester on 10
December is not the
Anthony Joshua title-
defence that Britain’s
long-suffering Lennox
Lewis fans were hoping
to see. 
Joshua was in noticeably
relaxed mood as he
spoke and put that down
to having taken the
longest break of his
professional career
following his seventh-
round stoppage of
Dominic Breazeale in
June. That was the joint
furthest anyone had taken
Joshua and by the
Briton’s own admission he
was not at his best going
into what was his first
defence of the IBF title,
after a disrupted training
camp and glandular fever.
“The break after was a
godsend,” he said. “Me
and the lads had an
unbelievable holiday – to
Koh Samui in Thailand –
and I only started getting
back into boxing when I

went to Rio [Olympics] to
watch the fights out there.
I came back a week or so
later and have been back
in the gym since.”
Joshua admitted he was
preparing for Klitschko
until two weeks ago but
insists switching focus to
Molina has not been
problematic. “These
things happen,” he said. “I
just crack on and keep the
ball rolling.” That is also
the case for Joshua’s
promoter, Eddie Hearn,
who was at his hard-
selling best at the press
conference, hailing the
quick sale of tickets for
this fight (15,000 in five
minutes, apparently). But
there is no doubt he faces
a challenge persuading
the usual number of
people to take up pay-per-
view subscriptions now it
is Molina and not
Klitschko who is on the
bill. The Texas-born
fighter arrives in England
having won 25 of his 28
professional bouts, 19 by

knockout. But it says
much about Molina’s
record that the most
notable fight was a defeat
to WBC champion
Deontay Wilder in June
last year. Molina rocked
the undefeated 31-year-
old with a left hook in the
third round before Wilder
recovered and finished off
the job in trademark

powerful fashion in the
ninth.
Molina believes that
display, along with his
most recent – the 10-
round stoppage of two
division world champion
Tomasz Adamek in
Poland on 2 April – shows
he has the physical
capabilities and mental
strength to overcome

Joshua, with the latter
attribute backed up by the
fact he has up until now
combined boxing with
being a full-time special-
needs teacher in the
Texan city of Edinburg.
“I’ve no amateur
experience but I’m getting
better in every fight,”
Molina said. “I’m here to
make history.”

Manny bounces back

www.lcdc.cab
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Unbelievable Prices
TX / VITO REMOULDS

£38.50+VAT

TEL: 0207 231 5857
72 ENID STREET, BERMONDSEY, LONDON, SE16 3RA

MORRIS TYRE SERVICES

Heart Tests For London Taxi Drivers 

WOOD STREET
CLINIC

The Heart Centre For London Taxi Drivers

Have You Had Heart Problems?

Do you need an Exercise Test  and / or Echocardiogram
(to measure LVEF) for LtpH?

We can help with our fast, efficient service and special
low rates for London’s taxi drivers

We are now providing stress Echocardiography
(functional testing) when required.

We understand that your living can depend on these tests

Contact us now on
The Wood Street Clinic
133 Wood Street
Barnet, Herts EN5 4BX
Telephone : 0208 449 7656    
www.woodstreetclinic.com  or
enquiries@woodstreetclinic.com

£1
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@WoodStClinic

CABS WANTED
TOP PRICES PAID

INSTANT CASH

CAB HIRE ALSO AVAILABLE

07877 093 866
07956 293 748

TAXIS WANTED
BEST PRICES PAID

INSTANT CASH SETTLEMENT
PLEASE CALL ANYTIME

PETER: 01322 669 081
JASON: 07836 250 222

www.lcdc.cab
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